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“The best part of my job – the satisfaction 
of seeing a customer bite into one of our 
pretzels and the smile that comes over 
their faces. It’s so important to know 
great customer service, and deliver it to 
every single customer!” 

1 in 3 Americans 
begin their working 

careers in the  
restaurant industry

1 in 2 adults have 
worked in the 

restaurant industry

421,500 Michiganders 
In 2016, restaurant and foodservice jobs 
account for 421,500 jobs in Michigan – 11% 
of employment in the state.

MICHIGAN’S RESTAURANT
INDUSTRY AT A GLANCE:

#AmericaWorksHere
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